
For new tech professionals and cybersecurity students who want to use their cyber education/certs to land roles
in insurance carriers/MGAs and the vendor ecosystem that supports cyber claims.

1) Where you can work (role families)
- Carrier/MGA: Cyber Claims (triage, coverage coordination, vendor engagement, loss control notes).
- Carrier/MGA: Underwriting Support / Risk Engineering (controls review, risk scoring, pre-bind assessments).
- Carrier/MGA: Incident Response/Breach Response Coordinator (organizes counsel, IR, PR, monitoring).
- Vendor Panel: IR/Forensics (containment, scoping, eradication, recovery).
- Vendor Panel: Restoration/IT Recovery (rebuild, backups, cloud recovery, re-imaging).
- Vendor Panel: Breach Counsel support (process, documentation, notices; law firm staff roles).
- Vendor Panel: PR/Crisis Comms, Call Center, Credit Monitoring implementation.
- Broker/Agency (cyber specialty): pre-incident readiness + claim advocacy + vendor coordination.

2) What to learn (fastest leverage skills)
- Incident lifecycle in simple terms: Detect -> Contain -> Eradicate -> Restore -> Notify -> Improve.
- How cyber policies map to real work: IR/forensics, legal, notification, PR, restoration, business interruption,
extortion response.
- Evidence + documentation: timelines, decision logs, asset lists, user account actions, vendor invoices (what
leaders/claims teams need).
- Business language: downtime, revenue impact, extra expense, payment change controls, vendor dependency.
- Soft skills that matter in claims: calm triage, clear writing, stakeholder updates, vendor coordination.

3) Certs/education -> best-fit entry paths
- Sec+ / Network+ / CCNA: claims triage analyst, IR coordinator assistant, risk engineering analyst.
- Google Cybersecurity Cert / bootcamps: SOC-to-claims bridge roles (case coordinator, vendor liaison, intake
specialist).
- AZ-900/AWS CCP: cloud recovery/restoration vendors; underwriting/risk engineering support (cloud control
reviews).
- Splunk/EDR basics: IR vendor junior analyst; helps with scoping and containment tasks.
- Privacy basics (HIPAA/GLBA + state breach notice): claims support roles; notification/call center coordination.

4) 30-60-90 day action plan (simple)
- 30 days: Learn cyber claim flow + vendor categories; build a 1-page 'bill anatomy' cheat sheet; update resume
with 5 measurable bullets.
- 60 days: Do 2 mock incident writeups (BEC wire fraud + ransomware) including timeline, decisions, and cost
buckets; publish to LinkedIn/GitHub.
- 90 days: Network with claims professionals + IR vendors; ask for informational interviews; apply to 15-25 roles
using keywords below.

5) Resume/LinkedIn keywords that recruiters actually search
cyber claims, breach response, incident coordination, vendor management, forensics intake, BEC, ransomware,
business interruption, evidence preservation, documentation, EDR, MFA, backups/restore testing, third-party risk,
privacy notification, crisis communications.

6) Interview ready: 5 questions to practice answering
- Walk me through what you do in the first hour after a suspected incident.
- How would you verify a payment change request and prevent wire fraud?
- How do you communicate technical findings to a business leader (in 60 seconds)?
- What information do you need to engage an IR vendor effectively?
- How do you keep documentation clean (timeline + decisions) during chaos?
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